Adverse  events 

Are  staff  reporting  near-misses 
and  potential  errors?  DEC:165 
FMEA  prevents  chemo  dispens¬ 
ing  process  errors,  SEP:  129 
Effective  error  reporting:  Quality 
leaders  share  cutting-edge 
strategies,  DEC:  161 

Clinical  issues 
Does  your  chest  pain  care 
deserve  accreditation?  JAN:12 
FMEA  prevents  chemo  dispens¬ 
ing  process  errors,  SEP:129 
Have  you  implemented  a  rapid 
response  team?  JUN:78 
ICU  reduces  mortality  of  criti¬ 
cally  ill  ICU  patients,  APR:55 
Is  your  falls  prevention  program 
getting  results?  FEB:20 
Maryland  ICUs  collaborate  to 
revamp  care  processes,  DEC:171 
Protocol  reduces  mortality  rates 
for  hip  fracture  80%,  JUN:87 

Core  measures 
AHA  program  can  have  big 
impact  on  your  data,  APR:48 
Compare  quality  measures  with 
4200  other  hospitals,  JUL:103 
JCAHO,  public  are  watching: 

Act  now  to  improve  cardiac  core 
measure  data,  APR:45 
Pay-for-performance  incentives: 
Are  you  missing  out  on  rev¬ 
enue?  C)CT:133 
SIP  measures  now  posted  on 
Hospital  Compare  site,  DEC:174 
Study:  Public's  interest  in  qual¬ 
ity  data  is  growing,  DEC:175 
Use  this  checklist  to  boost  reim¬ 
bursement  under  P4P,  CXIT:135 

Data  collection 
Are  your  data  collection  efforts 
getting  results?  AUG:108 
Will  staffing  effectiveness  stan¬ 
dard  make  data  collection  more 
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fruitful?  MAR:29 
The  Quality-Co$t  Connection: 
Move  from  information  transfer 
to  exchange,  NOV:  157 

Disaster  preparedness 
Disaster  preparedness:  Lessons 
learned  from  the  response  to 
Hurricane  Katrina,  NOV:  149 
JCAHO  guide  helps  small  facili¬ 
ties  with  planning,  NOV:  153 
New  standards  coming  for  dis¬ 
aster  volunteers,  NOV:152 

Electronic  medical  records 
The  Quality-Co$t  Connection:  A 
quality  information  system 
'wish  list',  AUG:113 

Error  reporting 
Eeffective  error  reporting: 
Quality  leaders  share  cutting- 
edge  strategies,  DEC:161 

The  Quality-Co$t  Connection: 
Know  how  to  manage  your  near 
misses,  JUL:101 

Joint  Commission 
Accreditation  Field  Report: 
Communication  among  care¬ 
givers  is  a  key  focus,  MAY:68 
Accreditation  Field  Report: 
JCAHO  impressed  with  internal 
transfer,  C)CT:145 
Accreditation  Field  Report: 
Medications,  life  safety  are  focus 
during  sur\^ey,  JAN:5 
Accreditation  Field  Report: 
Patient  flow,  life  safety  code  key 
topics  for  survey,  JUL:99 
Accreditation  Field  Report: 
Surveyors  impressed  with  best 
practice  strategies,  MAR:40 
Accreditation  Field  Report: 
Surveyors  impressed  with  medi¬ 
cal  staff  involvement,  APR:56 
Accreditation  Field  report: 


Surveyors  quiz  staff  with  their 
own  prep  tools,  NOV:  156 
Accreditation  Field  Report: 
Surveyors  want  to  see  patient 
safety  culture,  AUG:111 
Are  you  ready  for  JCAHO's 
medication  standards?  FEB:22 
Does  your  chest  pain  care 
deserv'e  accreditation?  JAN:12 
Feds  warn  of  suspicious  activity 
at  hospitals,  JUN:75 
JCAHO  alert  gives  new  recom¬ 
mendations  for  PCA,  FEB:24 
JCAHO  announces  its  proposed 
NPSGs  for  2006,  MAR:39 
JCAHO  focuses  on  diverse 
patient  populations,  AUG:113 
JCAHO  guide  helps  small  facili¬ 
ties  with  planning,  NOV:  153 
JCAHO,  public  are  watching: 

Act  now  to  improve  cardiac  core 
measure  data,  APR:45 
JCAHO  issues  guidelines  for  pay 
for  performance,  JAN:  16 
JCAHO's  2006  National  Patient 
Safety  Goals:  Handoffs  are 
biggest  challenge,  JUL:89 
JCAHO  to  look  closely  at  patient 
handoffs,  NOV:  154 
Effective  error  reporting:  Quality 
leaders  share  cutting-edge 
strategies,  DEC:161 
New  standards  coming  for  dis¬ 
aster  volunteers,  NOV:152 
Surveyors  zero  in  on  life  safety 
code  compliance,  SEP:121 
Terrorists  posing  as  JCAHO  sur¬ 
veyors?  Act  now  to  make  your 
security  airtight,  JUN:73 
Unannounced  surveys:  What 
you'll  need  to  do  within  minutes 
of  JCAHO's  arrival:  MAY:61 

Life  safety  code 
Accreditation  Field  Report: 
Medications,  life  safety  are  focus 
during  sur\^ey,  JAN:5 
Accreditation  Field  Report: 
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Patient  flow,  life  safety  code  key 
topics  for  survey,  JUL;99 
Surv  eyors  zero  in  on  life  safety 
code  compliance,  SEP:121 

Medical  staff 
Accreditation  Field  Report; 
Surveyors  impressed  with  medi¬ 
cal  staff  involvement,  APR:56 

Medications 

Accreditation  Field  Report: 
Medications,  life  safety  are  focus 
during  survey,  JAN:5 
Are  you  ready  for  JCAHO's 
medication  standards?  FFB:22 
FMFA  prevents  chemo  dispens¬ 
ing  process  errors,  SFP:129 
JCAHO  alert  gives  new  recom¬ 
mendations  for  PCA,  FFB:24 
Use  these  strategies  with  new 
medication  goal,  MAR:32 

National  Patient  Safety  Goals 
JCAHO  announces  its  proposed 
NPSGs  for  2006,  MAR:39 
JCAHO's  2006  National  Patient 
Safety  Goals:  Handoffs  are 
biggest  challenge,  JUL:89 
JCAHO  to  look  closely  at  patient 
handoffs,  NOV:  154 
Use  these  strategies  with  new 
medication  goal,  MAR;32 

Patient  flow 

Accreditation  Field  Report: 
Patient  flow,  life  safety  code  key 
topics  for  survey,  JUL:99 
Patient  Flow  Scorecard,  JAN:4 
The  Quality-Co$t  Connection; 
Improv^e  patient  flow  by  reduc¬ 
ing  bottlenecks,  APR:57 
The  Quality-Co$t  Connection: 
Plan  now  for  those  high-census 
situations,  JAN:6 
This  year,  surveyors  too  look  for 
patient  flow  problems:  Identify 
bottlenecks  now,  JAN:1 

Patient  safety 
Accreditation  Field  Report: 
Surveyors  want  to  see  patient 
safety  culture,  AUG;111 


Example  of  completed  What-If 
analysis  form,  JUN:85 
Medical  liability  policy  focuses 
on  patient  safety,  JUL:100 
Patient  safety  legislation 
removes  reporting  barriers, 

OCT:  136 

The  Quality-Co$t  Connection: 
Don't  be  fooled  by  the  illusion  of 
patient  safety,  MAY:69 
The  Quality-Co$t  Connection: 
Learn  to  use  a  'What-if '  patient 
safety  analysis,  JUN:84 
The  Quality-Co$t  Connection: 
Maintain  accountability  in 
patient  safety  efforts,  SEP:129 

Pay-for-performance 
JCAHO  issues  guidelines  for  pay 
for  performance,  JAN:  16 
Pay-for-performance  incentives: 
Are  you  missing  out  on  rev¬ 
enue?  C)CT:133 

Use  this  checklist  to  boost  reim¬ 
bursement  under  P4P,  OCT:  135 

Periodic  performance  review 
A  problem  with  JCR  software 
sets  off  alarm  bells  at  organiza¬ 
tions,  AUG;105 
Avoid  pitfalls  with  corrective 
action  plans:  Quality  experts 
share  strategies,  FEB:  17 

Publicly  reported  data 
AHA  program  can  have  big 
impact  on  your  data,  APR:48 
Compare  quality  measures  with 
4200  other  hospitals,  JUL:103 
Increase  accuracy  in  your  orga¬ 
nization  before  sharing  surgical 
infection  data,  SEP:117 
JCAHO,  public  are  watching: 

Act  now  to  improve  cardiac  core 
measure  data,  APR:45 
Study:  Public's  interest  in  qual¬ 
ity  data  is  growing,  DEC:  175 

Quality  improvement 
Don't  ignore  the  costs  for  quality 
resources,  MAY:65 
Executive  summary  of  measure¬ 
ment  results  (excerpt),  MAR;43 


Researchers:  HIPAA  hampers  QI 
work,  AUG:116 
The  Quality-Co$t  Connection: 
Did  we  really  make  a  difference? 
OCT:146 

The  Quality-Co$t  Connection: 
Reporting  performance  results  to 
the  board,  MAR:41 
The  Quality-Co$t  Connection: 
Talking  measure  with  focus 
groups,  FEB:25 

Risk  management 
Are  you  breaking  patient  pri¬ 
vacy  regs  with  e-mails?  MAY:71 
Medical  liability  policy  focuses 
on  patient  safety,  JUL:100 

Shared  Visions  —  New 
Pathways 

Make  your  next  mock  tracer 
more  effectwe,  JUL:93 
Unannounced  surveys:  What 
you'll  need  to  do  within  minutes 
of  JCAHO's  arrival:  MAY:61 

Surgical  infections 
SIP  measures  now  posted  on 
Hospital  Compare  site,  DEC:174 
Increase  accuracy  in  your  orga¬ 
nization  before  sharing  surgical 
infection  data,  SEP:117 
Quality  leaders  work  to  reduce 
surgical  infections,  C)CT:143 

Terrorism 

Terrorists  posing  as  JCAHO  sur¬ 
veyors?  Act  now  to  make  your 
security  airtight,  JUN:73 
Feds  warn  of  suspicious  activity 
at  hospitals,  JUN:75 


2 


Supplement  to  HOSPITAL  PEER  REVIEW®/  December  2005 


■if*? 


ie- 


# 


1.  '■ 
i'- 


* 


■/f 


